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LICENSING ACT 2003 
 

Premises Licence 
London Borough of Bromley 

 
Premises licence number 14/00741/LAPRE 

 
 
Signed 
 
 
Paul Lehane 
Head of Food Safety, Occupational Safety and Licensing 
 
Licence Granted 15th December 2014   Issue Number  002 
 
This licence consists of 8 pages (Including Licence Summary) 
 
Part 1 – Premises Details 
 
Postal address of premises, or if none, ordnance survey map reference or 
description 
 
Best N Express 
89 Queensway 
Petts Wood 
Orpington 
BR5 1DQ 
 
 
Where the licence is time limited the dates 
 
Not applicable. 
 
 
Licensable activities authorised by the licence 
 
Sale or Supply of Alcohol 
 
 
Where the licence authorises supplies of alcohol whether these are on 
and/or off sales 
 
Off Sales Only. 
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The opening hours of the premises 
 
Hours Open to the Public on Every Day from 06:00 to 23:00 
 
 
The times the licence authorises the carrying out of licensable activities. 
 
Sale or Supply of Alcohol on Every Day from 08:00 to 23:00 
 
 
 
Part 2 
 
Name, (registered) address, telephone number and email (where relevant) of 
holder of premises licence 
 
Mr Kanapathy Ratnasingham 
of 
49 Padstow Avenue 
Fishermead 
Milton Keynes 
MK6 2ER 
 
 
Registered number of holder, for example company number, charity number 
(where applicable) 
 
Not Applicable. 
 
 
Name, address and telephone number of designated premises supervisor 
where the premises licence authorises for the supply of alcohol 
 
Full Name: Kanapathy Ratnasingham 
Address: 64 Sayes Court Road, Orpington BR5 2PQ 
 
 
Personal licence number and issuing authority of personal licence held by 
designated premises supervisor where the premises licence authorises for 
the supply of alcohol 
 
DPS Licence Ref: 15/00119/LAPER issued by London Borough of Bromley 
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Mandatory Conditions 
 
1. Supply of Alcohol: 

(1). No supply of alcohol may be made at a time when no designated 
premises supervisor has been specified in the licence or at a time when the 
designated premises supervisor does not hold a personal licence or the 
personal licence has been suspended. 

 
(2). Every sale of alcohol under the premises licence must be authorised by 
a personal licence holder. 

 
2. Age Verification: 

(1). The premises licence holder or club premises certificate holder           
must ensure that an age verification policy is adopted in respect of the 
premises in relation to the sale or supply of alcohol.  

 
(2). The designated premises supervisor in relation to the premises licence 
must ensure that the supply of alcohol at the premises is carried on in 
accordance with the age verification policy.  

 
(3). The policy must require individuals who appear to the responsible 
person to be under 18 years of age (or such older age as may be specified 
in the policy) to produce on request, before being served alcohol, 
identification bearing their photograph, date of birth and either—  

(a) a holographic mark, or  
(b) an ultraviolet feature. 

 
3. Permitted Price: 

(1). A relevant person shall ensure that no alcohol is sold or supplied for 
consumption on or off the premises for a price which is less than the 
permitted price. 

 
(2). For the purposes of the condition set out in paragraph 1 - 

 
(a) "duty" is to be construed in accordance with the Alcoholic Liquor 
Duties Act 1979; 
(b) "permitted price" is the price found by applying the formula - 

 
P = D + (D X V) 

 
where -  

 
(i) P is the permitted price,  
(ii) D is the amount of duty chargeable in relation to the 

alcohol as if the duty were charged on the date of the 
sale or supply of the alcohol, and  
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(iii) V is the rate of value added tax chargeable in relation 

to the alcohol as if the value added tax were charged 
on the date of the sale or supply of the alcohol;  

 
(c) "relevant person" means, in relation to premises in respect of 
which there is in force a premises licence -  

 
(i) the holder of the premises licence,  
(ii) the designated premises supervisor (if any) in respect 

of such a licence, or  
(iii) the personal licence holder who makes or authorises a 

supply of alcohol under such a licence;  
  

(d) "relevant person" means, in relation to premises in respect of 
which there is in force a club premises certificate, any member or 
officer of the club present on the premises in a capacity which 
enables the member or officer to prevent the supply in question; and  

 
(e) "value added tax" means value added tax charged in accordance 
with the Value Added Tax Act 1994.  

 
(3). Where the permitted price given by Paragraph (b) of paragraph 2 would 
(apart from this paragraph) not be a whole number of pennies, the price 
given by that sub-paragraph shall be taken to be the price actually given by 
that sub-paragraph rounded up to the nearest penny.  

 
(4).  (1). Sub-paragraph (2) applies where the permitted price given by 

Paragraph (b) of paragraph 2 on a day ("the first day") would be 
different from the permitted price on the next day ("the second day") 
as a result of a change to the rate of duty or value added tax.  

 
(2). The permitted price which would apply on the first day applies to 
sales or supplies of alcohol which take place before the expiry of the 
period of 14 days beginning on the second day. 

 
4. Films:  

(1). The admission of children must be restricted in accordance with the 
recommendations laid down by the British Board of Film Classification. 

OR 
(2). In circumstances where the licensing authority has reclassified a film. 
Then access of children should be restricted to meet this reclassification 
standard. 

 
Note:- "Children" means any person under 18 years of age. 

 
 
 
 
 

Page 93 of 112

Page 93 of 112



5. Door Supervision:
(1). Any individual employed at the premises as a door supervisor must 

(a) be authorised to carry out that activity by a licence granted under 
the Private Security Industry Act 2001; or 
(b) be entitled to carry out that activity by virtue of section 4 of that 
Act. 

Conditions consistent with the Operating Schedule 

General 

6. All staff engaged in the sale of alcohol will be trained in respect of their legal
and social responsibilities whilst doing so. They will also be trained in respect of 
the premises licence and any conditions contained therein. Such training shall be 
repeated every 6 months and records of this training shall be maintained at the 
premises and made available to Police or Council Officers upon request. 

The Prevention of Crime & Disorder 

7. CCTV cameras will be installed at the premises and be in good working
condition. They will record images at all times when licensable activity is taking 
place. Recorded images shall be of good evidential quality to allow for facial 
recognition of suspects. The CCTV cameras will be capable of recording in all 
lighting conditions and be capable of being downloaded and supplied upon 
reasonable request to either an authorised officer of the Council or a Metropolitan 
Police Officer. The recordings shall be kept for a minimum of 31 days. 

8. Alcohol shall only be sold in sealed containers for consumption off the premises.
Spirits shall be stored on shelving behind the sales counter. Other alcohol shall be 
displayed on shelves which are immediately adjacent to the sales counter and 
shall be in full view of staff. 

Public Safety 

9. Compliance with fire, health & safety legislation will be maintained.

Page 94 of 112

Page 94 of 112



 
 
 
The Prevention of Public Nuisance 
 
10. No deliveries shall be made to the premises other than during the times the 
premises are open to the public. 
 
11. No disposal of rubbish shall take place other than at times the premises are 
open to the public. 
 
 
The Protection of Children from Harm 
 
12.  A 'Challenge 25' scheme will be implemented and maintained, whereby 
any person that appears under 25 years of age has to prove they are over 18 
by providing acceptable identification (as per the Home Office Guidance on 
acceptable ID -ID must contain a photograph, date of birth, holographic mark or 
ultra violet feature). 
 
13. A notice will be displayed in a prominent position to advise customers that 
Challenge 25 is in operation at the premises. 
 
14. A refusals book or a suitable software programme used in conjunction with 
an electronic till must be used at the premises for all age restricted products. 
The information contained within shall be provided in a legible form and be 
made available to the Police or Council Officers in request. 
 
15. Training for staff on under age sales will be documented and repeated at 
regular intervals. The training will ensure staff understand the principle of 
Challenge 25. The training records shall be made available for inspection at 
the request of the Licensing Authority, Trading Standards and Metropolitan 
Police. 
 
 
Conditions attached after a hearing by the Licensing Authority 
 
NONE. 
 
 
Plans 
 
Held by the Licensing Authority: Stamped Reference Number: 
14/00741/LAPRE Dated: 15th December 2014 
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LICENSING ACT 2003 

Premises Licence Summary 

Premises licence number 14/00741/LAPRE 

Signed 

Paul Lehane 
Head of Food Safety, Occupational Safety and Licensing 

Licence Granted 15th December 2014 Issue Number 002 

This licence summary consists of 2 pages 

Premises Details 

Postal address of premises, or if none, ordnance survey map reference or 
description 

Best N Express 
89 Queensway 
Petts Wood 
Orpington 
BR5 1DQ 

Where the licence is time limited the dates 

Not applicable. 

Licensable activities authorised by the licence 

Sale or Supply of Alcohol 

The opening hours of the premises 

Hours Open to the Public on Every Day from 06:00 to 23:00 
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Where the licence authorises supplies of alcohol whether these are on 
and/or off sales 
 
Off Sales only. 
 
 
The times the licence authorises the carrying out of licensable activities 
 
Sale or Supply of Alcohol on Every Day from 08:00 to 23:00 
 
 
 
Name, (registered) address of holder of premises licence 
 
Mr Kanapathy Ratnasingham 
of 
49 Padstow Avenue 
Fishermead 
Milton Keynes 
MK6 2ER 
 
 
Registered number of holder, for example company number, charity number 
(where applicable) 
 
Not Applicable. 
 
 
Name of designated premises supervisor where the premises licence 
authorises for the supply of alcohol 
 
Full Name: Kanapathy Ratnasingham 
 
 
State whether access to the premises by children is restricted or prohibited 
 
Not applicable. 
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Appendix 4 

Guidance for Members on 
Reviews
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Guidance for Members hearing a Review of a Premises Licence or Club Premises Certificate 

Licensing Act 2003 section 52 & 88  and Part 11 of the Secretary of States Guidance 

The purpose of a Review 

To ensure that the licence holder is promoting the licensing objectives, which are  
1. Prevention of crime & disorder
2. Prevention of public nuisance
3. Protection of public safety
4. Protection of children from harm

Reviews can be brought by any Responsible Authority, individual, business or Ward Councillors on any of the licensing objectives 

At a Review Members of the Sub Committee can  

1. Modify licence conditions
2. Exclude a licensable activity from the licence
3. Remove the DPS from the licence
4. Suspend the licence for up to 3 months
5. Revoke the licence

Seriousness  

After hearing the evidence at a Review hearing Members need to decide the level of seriousness of the failure to promote the 
licensing objective. This guide suggests factors which Members may consider to be ‘aggravating’ or ‘mitigating’ but  it is not a 
definitive list and Members may identify other factors during a Review hearing.  
Based on Members views as to seriousness and  ‘aggravating’ or ‘mitigating’ factors the suggested  ‘starting Point’ for the 
imposition of actions under Section 52 can be considered  and varied ‘upwards’ or ‘downwards’.  
Members are advised to note ‘aggravating’ or ‘mitigating’ factors and ensure these are recorded in their reasoned decision. 
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Reviews Based on Crime & Disorder  
(Matters referred to in Paragraph 11.29 of the secretary of States Guidance (April 2012) 
 
Failure to promote the licensing 
objective by  

Aggravating factors  Mitigating factors   Suggested Starting point  
action by Members in Bold  

    
Manufacture sale or distribution of 
Class A drugs  

• Large scale over a long period  
• Professional operation 
• Links to organised crime  
• 2nd Review  

• Small scale for a short period of 
time. 

• No links to organised crime 
• Licence holder genuinely unaware 

or had tried to deal with the 
problem  

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  

 
Sale or distribution of Firearms  • Large scale over a long period  

• Professional operation 
• Links to organised crime  
• 2nd Review 

• Small scale for a short period of 
time. 

• No links to organised crime 
• Licence holder genuinely unaware 

or had tried to deal with the 
problem 

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
 Revoke the licence  

Underage sales affecting the health, 
educational attainment employment 
prospects or the propensity for crime 

• Evidence of a significant impact 
/ harm on a number of children  

• Associated  with significant 
crime and / or disorder in the 
area 

• 2nd Sale  
• 2nd Review  
 
See also section on underage sales 
in Protection of Children section  

• No evidence of a significant 
impact / harm on a number of 
children  

• Not associated with significant 
crime and / or disorder in the area 

 
 
 
See also section on underage sales in 
Protection of Children section 

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  
See also section on underage 
sales in Protection of Children 
section 

Page 103 of 112

Page 103 of 112



Use of the premises for prostitution or 
pornography 

• Associated with serious 
organised crime. 

• Involves children or trafficked 
women  

• 2nd Review  
• Large scale and for a long 

period  

• No association with serious 
organised crime. 

• No involvement with children or 
trafficked women   

• Licence holder genuinely unaware 
or had tried to deal with the 
problem 

• Small scale and for a short period 

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  

Grooming of children by paedophiles • Organised and large scale  
• Resulted in psychological harm 
• Resulted in actual physical 

abuse  
 

• Licence holder genuinely unaware 
or had tried to deal with the 
problem 

• No evidence of psychological 
harm 

• No evidence of actual physical 
abuse 

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  

Use of premises for organised crime 
especially  by gangs  

 • Licence holder genuinely unaware 
or had tried to deal with the 
problem 

 

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  

Racist activity  • Condoned or encouraged by the 
Licence holder  

• Associated  with organised 
groups or with organised crime   

• Licence holder genuinely unaware 
or had tried to deal with the 
problem 

 

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  
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Unlawful gambling or gaming    Modify licence conditions 

Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  

Sale of smuggled alcohol or tobacco    Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  

 
    
Crime and Disorder - Other matters     
Sale, distribution or use of Class B or C 
drugs  

• Large scale over a long period  
• Professional operation 
• Links to organised crime  
• 2nd Review 

• Small scale for a short period of 
time. 

• No links to organised crime 
• Licence holder genuinely unaware 

or had tried to deal with the 
problem 

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  

 
Other underage sales    
 
 
 
 
 
 

  See section on the Protection 
of Children from harm 
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Breach of Licence conditions 1st 
occasion  

• Previous warnings ignored  
 

• Minor breech  Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 
3 months 
 Revoke the licence  

Breach of Licence conditions 2nd 
occasion  

  Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up 
to 3 months 
Revoke the licence  
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Reviews Based on Prevention of Public Nuisance 
 
Failure to promote the licensing 
objective by  

Aggravating factors  Mitigating factors   Suggested Starting point  
action by Members  

One off serious noise nuisance  • Long duration affecting many 
people  

• Deliberate act  
• Lack of cooperation from the 

licensee  
• Significant financial gain 

obtained  

• Short duration affecting limited 
number of people  

• Not deliberate  
• Full cooperation by licences  

Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

More than one serious noise nuisance 
or second Review for a similar matter 

• Long duration affecting many 
people  

• Deliberate act  
• Lack of cooperation from the 

licensee  
• Significant financial gain 

obtained 

 Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 
3 months 
Revoke the licence  

 
Deliberate and persistent noise / 
nuisance, anti social behaviour 

• Long duration affecting many 
people  

• Deliberate act  
• Lack of cooperation from the 

licensee 

 Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 
3 months 
Revoke the licence  
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Breach of Licence conditions 1st 
occasion  

• Previous warnings ignored  
 

• Minor breech  Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

 
Breach of Licence conditions 2nd 
occasion  

  Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 
3 months 
Revoke the licence  
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Reviews based on Public Safety  
Failure to promote the licensing 
objective by  

Aggravating factors  Mitigating factors   Suggested Starting point  
action by Members  

One off failure to protect public safety / 
breech of a licence condition / A matter 
dealt with by an Improvement Notice 

• Long duration affecting many 
people  

• Deliberate act  
• Lack of cooperation from the 

licensee  
• Significant financial gain 

obtained 

 Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

 
Repeated failures to protect public 
safety / Serious single failure or breech 
of condition / a matter dealt with by a 
Prohibition Notice  

• Long duration affecting many 
people  

• Deliberate act  
• Lack of cooperation from the 

licensee  
• Significant financial gain 

obtained 

 Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

 
Deliberate / persistent placing of public 
/ staff at risk  

• Actual harm caused 
• Risk of significant harm  
• Deliberate act  
• Lack of cooperation from the 

licensee  
• Significant financial gain 

obtained 

• No actual harm caused 
• Risk of minor injury 
• Cooperation  

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  
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Breach of Licence conditions 1st 
occasion  

• Previous warnings ignored  
 

• Minor breech  Modify licence conditions 
Exclude a licensable activity 
from the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Breach of Licence conditions 2nd 
occasion  

  Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  
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Reviews Based Protection of Children from Harm 
 
Failure to promote the licensing 
objective by  

Aggravating factors  Mitigating factors   Suggested Starting point  
action by Members  

1st time underage sale  • Poor Management  
• No effective challenge policy  
• Poor training  
• Deliberate  
• Significant financial gain   
 

• Effective challenge policy but a 
one off failure  

Vary conditions  
Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

2nd Underage sale  • Failed to respond to previous 
sale  

• Deliberate  
• Significant financial gain   
• Failed other underage sales for 

age restricted products   

 Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Permitting children to be in premises 
where there is drunkenness  

• Younger children would be 
treated more seriously  

• Regular occurrence  
 

• Older children may be treated 
as being less serious 

• Infrequent occurrence  

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Exposing children to age restricted 
films  

• Poor Management  
• no effective challenge policy  
• Poor training  
• Deliberate  
• Significant financial gain   
 

• Effective challenge policy but a 
one off failure 

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  
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Exposing to entertainment of an adult , 
sexual, violent nature 

• Poor Management & 
supervision  

• No effective challenge policy  
• Poor training  
• Deliberate  
• Significant financial gain   
 

• Effective challenge policy but a 
one off failure 

Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Permitting children to gamble • Poor Management & 
supervision 

• No effective challenge policy  
• Poor training  
• Deliberate  
• Significant financial gain   
 

 Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Breach of Licence conditions 1st 
occasion  

Previous warnings ignored  
 

• Minor breech  Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the licence 
Suspend the licence for up to 3 
months 
Revoke the licence  

Breach of Licence conditions 2nd 
occasion  

  Modify licence conditions 
Exclude a licensable activity from 
the licence  
Remove the DPS from the 
licence 
Suspend the licence for up to 3 
months 
Revoke the licence  
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